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Notice to Shell Gas Customers - PERSONAL INFORMATION COLLECTION STATEMENT

IT IS VERY IMPORTANT THAT YOU READ THIS STATEMENT. IF YOU HAVE ANY
QUESTIONS CONCERNING IT, PLEASE CONTACT US.
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Personal Data Policy & Practices:

The Personal Data (Privacy) Ordinance (the "Ordinance”) regulates the use of personal
data collected by data users in Hong Kong such as Shell. This statement informs you
about our responsibilities and your rights under the Ordinance.
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Types of Personal Data

Shell collects your personal data, such as your name, telephone/fax numbers, sex,
installation/contact/billing addresses, account information, account number, payment
records, credit card number and identity card number. These are the personal data
which are directly collected from you. Other personal data such as consumption and
payment records will be provided to Shell by other Shell business operators or
contractors.
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. Uses of Personal Data held by us
The main purposes in collecting your personal data include:

¢ Processing your application for Shell Gas services;

Processing the lending of Shell Gas equipment;

Assisting Shell Gas contractors to conduct Shell Gas installations and safety checks;

Conducting Service surveys and business research activities;

Conducting of routine services, daily operations and all other services relating to
the provision of Shell Gas to you;

Processing billing and payment of accounts;

Conducting credit checks and ensuring ongoing credit worthiness;

Meeting the requirements to make disclosure under any statutory law or safety
regulations; and

Direct Marketing : namely Shell may use your name, address, phone number and
email to provide you messages, newsletters, publications and/or correspondences
by mail, phone, electronic means or otherwise relating to

a) Shell's products, services, and marketing and promotions of Shell’s products
and services.

b) Reward, loyalty or privileges programmes and related services and products

4. Personal data held by Shell will be kept confidential and be used by authorised
individuals of Shell in fulfilling the above purposes. Shell may also provide such data
to third parties to:

e Banks and other financial institutions in connection with the collection of
payments;

e third party reward, loyalty and privileges programme providers; and

¢ Any personnel, agents, advisers, contractors or service providers who provide
administrative, delivery, telecommunications, market research, computer,

payments or other services to Shell in connection with the operation of its
business.
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. The provision of personal data is on a voluntary basis. You are not obliged to provide
Shell with your personal data. However, such provision is necessary so as to enable
Shell to provide you with the products or services for which you have requested.
Failure to provide these data may result in Shell being unable to provide services to
you. Unless specified otherwise hereof or by law, by providing your data to Shell, you
are deemed to have consented to the collection and use of the personal data by Shell
in accordance with this Statement.

6. In accordance with the Ordinance, any individual has the right:
(@) to check whether Shell holds data about him/her and the right of access to such
data, if any;
(b) to request Shell to correct any data relating to him/her which is inaccurate or
outdated;

(c) to ascertain Shell's policies and practices in relation to data and to be informed
of the kind of personal data held by Shell; and

(d) to discontinue receiving marketing information from Shell.

7. In accordance with the Ordinance, Shell has the right to make a reasonable charge for
processing of any request(s) made under 6(a) above.

8. Your personal data will only be retained by Shell for as long as necessary for the
needs of its business or legal requirements. When your personal data are no longer
needed for any of the purposes stated above, we will erase such data.

9. The person to whom requests for access to data or correction of data or for
information regarding policies and practices and kinds of data held or regarding
receipt or promotional materials or otherwise, is to be addressed as follow :

Address: Shell Hong Kong Limited
35/F, AIA Kowloon Tower, Landmark East, 100 How Ming Street, Kwun
Tong, Kowloon, Hong Kong

Attn The Data Protection Officer

Tel : 24358388

Fax : 24357200

10. For all purposes, the English language text of this Statement shall prevail.
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