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FOREWORD
I am delighted to welcome you to the 14th
edition of Shell World Qatar.
With a relentless commitment to Qatar
National Vision 2030, the State of Qatar
continues to make great strides in its
development. Qatar Shell is privileged
to be a partner on this journey. With the
preparations for the World Cup in 2022
progressing apace, we were hugely proud
to witness Qatar lifting the Asian Cup after
their victory over Japan in the final.
2018 was a busy and exciting year for
Qatar Shell. Pearl GTL delivered a solid
on plan operating performance and an
above-plan financial performance for the
State of Qatar and Royal Dutch Shell,
while Qatargas 4 continues to provide
outstanding and reliable production. Qatar
Shell Research and Technology Centre
(QSRTC) celebrated 10 years as an anchor
tenant of Qatar Science and Technology
Park (QSTP) and we recently renewed our
partnership agreement with them. You can
read more about that later in the magazine.
When I reflect back on what has been
a strong year, I appreciate that as an
organization we would not have been able
to deliver these achievements without the
full support of our contractor and supplier
partners. Recognizing the importance of
these relationships and the overarching
priority of safety, we brought together the
CEO’s of our main contractor partners and
jointly spent a full day discussing safety and
our collective commitment to “I am Goal
Zero” and how this would be translated into
our day to day operations.
Under the Human Development Pillar of
the Qatar National Vision, our greatest
contribution continues to be the development
of the many Qataris who have chosen
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to work for us. Qatarization is a business
imperative for Qatar Shell and a key lever in
our aspiration to remain a partner of choice.
We refreshed our recruitment strategy during
2018 and the results have been outstanding.
Not only was it our best year in terms of
recruitment, we ended the year with 325 Qatari
staff – the highest number ever in the history of
Qatar Shell. Our efforts on Qatarisation were
recognized by Qatar Petroleum at the Energy
& Industry sector 18th Annual Qatarization
ceremony, where Qatar Shell was ranked in
the top 5 for all Qatarization award categories
& won the “Most improved in Qatarization
award”.
Underpinning all of the above are two key
enablers, partnerships based on trust and
outstanding people. All of the articles in this
magazine provide examples of this. Whether
it is Qatar Shell and the College of the North
Atlantic partnering to provide a STEM summer
camp to students the TAFAWOQ Project
Management Academy, a partnership with
Qatar Petroleum, or Koora Time, our partnership
with Qatar Football Association to improve the
health and well-being of young people, it is
people and trust that is at the heart of all we do
and aspire to do.
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THE POWER OF
PERSEVERANCE
In a wide-ranging interview
five years after becoming CEO
of Shell, Ben van Beurden
talks about climate change,
his leadership style and
Shell’s biggest ever financial
transformation.
By Joanna Wrighton
and Rob van’t Wel

How do you view the geopolitical shifts taking
place in the world?
In 2018, we saw political, military, trade and
social tensions. This is, of course, very worrying.
But you can also look at the facts… which paint
a different picture. On the whole, the world has
never been as prosperous as it is today. The
number of people dying because of conflict
has never been as low. We are in a better
place which shows that somehow society gets
many things right. And it makes me hopeful that
common sense will prevail.
My biggest worry is that trust is being eroded
– trust in governments, trust in companies, even
trust in the truth. Especially in the western world,
where some people feel left behind, and fear
or find they will have a worse life than their
parents. That creates discontent. Without trust,
common sense and cool heads may not prevail.
We need to restore trust in governments and in
companies.
Why is trust so important for Shell?
We can see that trust in our company among
some parts of society is being eroded in
countries like the UK, the Netherlands and the
USA. Some people are putting Shell under
pressure in ways that we think over-simplify the
issues. We are not always managing to have
a proper dialogue with civil society, and that
concerns me.
I see three ways of restoring trust in Shell –
getting the basics right, which means doing no
harm to people or the environment and dealing
with the problems of the past and present, like
oil leaks in Nigeria or earthquakes linked to

gas production in Groningen, the Netherlands;
providing the energy products people need and
want; and being a good corporate citizen.
How will you know when you have restored
trust?
It’s a gut instinct. I feel an attack on Shell as an
attack on my personal integrity. It’s something
I feel deeply, probably at least once a day. If
I can reduce that to once every other day, I’ll
know that we are making progress.
Of our three strategic ambitions – to become a
world-class investment case, to thrive through the
transition to lower-carbon energy and to have a
strong societal licence to operate – I’m confident
that we can achieve the first two. But I can’t see
a sure path towards strengthening our societal
licence to operate just yet. We need to change
people’s perceptions through better performance
and behaviours. And we need to have a better
dialogue with civil society in some parts of the
world.
Deep down, I am an engineer who would like
to sketch out the problem and design a solution.
I can’t do that in this case.
You talked in 2018 about your humble
upbringing. How has this shaped your
thinking today?
I grew up in a modest family in Roosendaal in
the southern Netherlands. My father worked in
a biscuit factory. He never knew his father, who
died just before he was born. My mother left
school at 12 years old to work in a chocolate
factory. I always felt that we couldn’t do things
because of our financial situation. We never
went on holiday. My parents saw that as
something too luxurious, not for families like us.
The way I grew up gave me a tremendous
drive to achieve. I wanted to show people that I
could succeed. It also taught me the importance
of setting goals, of persevering, of not taking the
easy way out.
The first battle I fought was over my education.
My cousin and I were the first ones in our family
to stay at school after the age of 16 years old.
When I wanted to go university, my father said
no. For him, university meant unemployment
because jobs were scarce for graduates, and
debt because I would not be earning money.
My mother supported me. She said, “Let the boy
try.” In the end, I struck a deal with my father –
I could go but I had to prove myself by getting
top grades. I worked extremely hard during
my first two years at university. I didn’t have
much fun in those early years of my study, but
I persevered because I believed that studying
was the path to happiness, to travel and seeing
the world.

Have those lessons served you well at Shell?
Yes, because the difference between success
and failure often comes down to whether you
are willing to keep trying, not be swayed.
When I became head of our Chemicals
business in 2006 it was one of our worstperforming divisions. At the time, Shell was
making an average 7% return on investment
from chemicals. ExxonMobil was making 21%.
I set us the target of beating ExxonMobil.
Once we found the right way forward, we
needed the willpower to keep going. It would
have been much easier to sell the business. We
reduced operations in underperforming areas,
focused hard on costs and restructured many of
our assets. Today, Chemicals is one of Shell’s
two growth priorities, which means that we
invest heavily in it, with great confidence in its
ability to produce strong cash flow and returns
in the near future.
The acquisition of BG in 2016 is another
example. It was the biggest global energy deal
in more than a decade, in one of our industry’s
worst downturns. That acquisition grew our
positions in liquefied natural gas (LNG) and
deep water and helped transform our financial
performance.
Sometimes you have to say, “we need to do
this”, and then suddenly you find a way, or
other people find a way for you.
It’s incredibly important that we set ambitious
goals for what we want to achieve as a
company. Of course, it must be something we
know we can deliver… perhaps with a few
sleepless nights for some people.
What are you most proud of when you look
back at 2018?
I’m especially pleased with our progress
towards becoming a world-class investment
case. We have demonstrated strong capital
discipline and made tremendous improvements
in capital efficiency, so we can build more
projects with less money.
There is a perception that we have been overoptimistic in the past, and not delivered on
what we said we would. In 2018, we bucked
that trend. We have completed the $30 billion
divestment programme we pledged to deliver
over three years, improving the quality of our
portfolio. We launched our share buy-back
programme, as promised to investors.
And we are on track to generate between $25
billion and $30 billion of organic free cash flow
by 2020. That’s the money we have available
after investments to give to shareholders and
reduce debt. It puts us in the final stages of what
is the biggest financial transformation in the
history of our company.
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What could Shell have done better?
I’m still unhappy with our safety performance.
In 2018, sadly two people died on our watch
– one at a refinery in Germany and another
at an onshore well in the USA. More broadly,
the safety performance at our facilities has
improved, but our performance on personal
safety is worse than the previous year. We have
to step up our efforts to keep people safe.
You have taken significant strategic steps
since you became CEO of Shell in early 2014.
What’s next?
We are in the end-game of the transformation
of our free cash flow that was driven by our
acquisition of BG. But we are also at the
beginning of the next big strategic phase, one
that will play out over the five years ahead.
I don’t know what the next big move will be. But
we live in a world with a lot of change and our
products will also need to evolve as the world
works to reduce emissions and meet the climate
goal of the Paris Agreement. We need to be
financially ready for that change. It would be
a real pity to pass up the next big opportunity
when it comes along because we have our
back up against the wall financially.
Shell has set the ambition to reduce the net
carbon footprint of the energy products it
sells by 50% by 2050. How will the company
achieve this?

century will mean reshaping our portfolio
and the products we can offer customers. It is
possible, but it will take a great deal of effort
and perhaps a few bold moves.

We are improving the efficiency of our plants
and reducing methane emissions from oil and
natural gas production. We are investing more
in gas, the cleanest-burning hydrocarbon. We
have taken the decision to invest in an LNG
project in Canada, for example, which will be
the most energy-efficient project of its kind.
These are all important steps. But they will not
be enough to achieve such a big ambition
with a long range. The most powerful changes
will come from more renewable power like
wind and solar in our portfolio, more biofuels
and the removal of carbon dioxide from the
atmosphere through investments in, for example,
reforestation. We are already making moves in
these areas, but we need to go much faster and
much further.

How important is it to restore forests?

In 2017, we set the ambition to halve the net
carbon footprint of the energy products we sell,
expressed as a measure of carbon intensity, by
2050.
Now we are building on that long-term ambition
with a commitment to setting short-term targets,
for periods of three or five years, to reduce the
net carbon footprint of our energy products.
We plan to link these targets to our executive
remuneration, subject to shareholder approval.
Achieving our ambition by the middle of the

The United Nations’ Intergovernmental Panel
on Climate Change (IPCC) report and our
own Sky scenario were published in 2018
and show how the world might limit global
warming to 1.5 degrees Celsius. Sky illustrates
a rapid transition to net-zero emissions in the
energy system by 2070. In addition, in order
to achieve the 1.5°C goal, reforestation will
have to play an important role by removing
significant amounts of carbon dioxide from
the atmosphere. To be clear, that would mean
reforesting a total area the size of Brazil.
At Shell, we are just beginning to understand
how to contribute to this reforestation. We
need commercially viable solutions, which
means devising a business model that makes it
attractive for our customers to help us plant or
preserve forests, effectively removing later the
carbon they are emitting today.
When is the right time for Shell to invest more
in low-carbon energy?
In 2019, we must start proving that we are
making progress towards our ambition to thrive
through the transition to lower-carbon energy.
We can do that by showing that the companies

we have acquired, and the businesses we are
building, can be profitable.
For now, we are still testing our theories. In the
period to 2020, we plan to invest between
$1 billion and $2 billion on average a year in
our New Energies business, which focuses on
new fuels and power. It’s a lot of money, but it’s
not enough if we want to meet our long-term
ambition to reduce the net carbon footprint of
our energy products.
The bottom line is that we need to show our
Board of Directors and our investors that these
are good businesses to invest in. Can we do
that in 2019? We probably need a bit longer
to show sufficient profits in New Energies.
The IPCC report calls for an accelerated
transition to lower-carbon energy. Can society
meet this challenge?
I’m optimistic that society has the capability
to provide energy with lower greenhouse gas
emissions, both technically and economically.
The big question is whether the world has the
drive to tackle climate change. Of course,
society wants to reduce emissions, but it doesn’t
like the consequences, which could mean
lifestyle changes. That’s the biggest obstacle to
limiting global warming.
Politicians have an important role to play in
creating the right conditions to encourage
lower-carbon energy. Governments could put
a price on carbon, for example, and give the
money back in other ways so that people are

not financially worse off while they still change
their behaviours.
But it will take courage. Government-led reform
of power markets is one way to encourage
investment in low-carbon electricity. It’s also one
of the fastest ways to be voted out of office if
politicians get it wrong.
You have said you want Shell to supply
electricity to 100 million people in Africa and
Asia by 2030 who currently do not have it.
Why is this important to you?
I want Shell to be the best company in our
industry – which means number one for our
investors, number one for our customers and
number one for society. If we want to be
number one for society, we must do something
that society really needs and values. I want
Shell to be the biggest contributor to addressing
one of the biggest societal problems we have
on this planet – providing access to reliable
energy for the 2 billion people who do not have
it today.
Providing energy to the underserved is a logical
next step for Shell, but it’s also hard to make this
ambition commercially successful.
This is about more than doing the right thing
for society. It’s also a major growth opportunity
for Shell. We are potentially creating future
customers who I hope will remember us for
helping bring the convenience of affordable
energy into their lives, improving their

livelihoods, allowing them to complete their
schooling or do something more meaningful
than collecting firewood.
Who do you turn to for advice and support?
My wife, Stacey. It’s important to have someone
I trust and who will give an honest opinion of
how I’m doing. My wife is my best life coach
and she is deeply involved in how I approach
things. She’s critical and good at tough love.
When I have doubts, or I’ve felt things didn’t
work out, she always offers constructive
comments. I don’t think I could do this job
without her support.

This interview appeared originally in
the January edition of Shell Venster,
a magazine published by Shell in the
Netherlands. Ben van Beurden spoke to
Joanna Wrighton and Rob van ‘t Wel.
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QATAR SHELL AND QFA HOST

KOORA TIME

‘COACHES TRAINING SEMINAR’
AWARD WINNING INITIATIVE KICKS OFF ITS SEVENTH SEASON
The Qatar Football Association (QFA), and
Qatar Shell organised a two-day coaching
seminar at Aspire Zone in preparation for the
launch of the seventh season of Koora Time, an
extra-curricular football programme targeted at
boys and girls aged between 6 and 17, which
contributes to the Social Development pillar of
the Qatar National Vision 2030.
The seminar focused on five teaching modules
that encourage healthy living – ranging from
how to hydrate properly to maintaining an
active lifestyle – through football. Over 130

local coaches from the QFA and Qatar
Women’s Sports Committee, including both
Qatari men and women, attended the seminar
and improved their knowledge-base and
teaching skills.
This season, they will use their newly
refined expertise to coach and measure the
programme’s impact on over 2000 Koora Time
participants, per week – over 500 more than
2017-18 – at participating schools across the
country. In addition, from now until March, the
Aspire Zone will host exciting, fun, fully-coached

football sessions on Fridays and Saturdays
between 0800 and 1000, open to everyone
under 17 years of age in Qatar. Throughout,
Koora Time coaches will be able to provide
parents with advice and recommendations on
healthy living, including hydration, healthy diet,
healthy relationships, an active lifestyle and
disease prevention.
Koora Time was developed by Qatar Shell in
partnership with the Qatar Football Association.
It is designed to improve the health and
well-being of young people in Qatar through
football. Koora Time is based on FC Barcelona
Foundation’s FutbolNet methodology which
uses soccer and other sports-related activities

as tools for reflection and agents of change to
improve the life of children and young people.
It provides children with an extra 72 hours of
extra-curricular physical education per year.
Since its launch in March 2013, with 8 venues
in total, the programme has grown to be held
at 30 venues across Qatar. The programme
has benefitted over 20,000 children across
Qatar, and last year’s season saw a reduction
in Body Mass Index (BMI – a standard measure
of health based on height and weight) of 93%
of participants. It also saw 1,500 participants
attend weekly and of those, 50% were girls:
proving football is not just a boy’s game.

of youth, Koora Time has been the recipient
of numerous awards including the 2014 &
2016 ‘Sports Industry Award’ for Best CSR
Initiative, the 2015 ‘CSR Award Qatar’ for
Best CSR Impact Initiative, the 2014 ‘Dar Al
Sharq Corporate Social Responsibility Award’
for the Best Sports Initiative, the 2014, 2016 &
2017 ‘AFC Dream of Asia Award’ in the area
of social responsibility, and the 2017 ‘QFA
Awards’ for best CSR programme.

In recognition of its positive impact on the health

To find out more about Koora Time, please visit:

www.kooratime.qa
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ENVIRONMENTAL DEVELOPMENT

Mr. Al Hijji said: “This continued partnership
focuses on developing and deploying
innovative technologies that aim to use Qatar’s
resource-rich subsurface to its full potential.
“As part of this ambition, QSRTC is focusing
on technologies that can help to reduce the
footprint of Qatar Shell’s Pearl GTL asset – the
world’s largest GTL plant – and creating future
pathways to further monetize gas streams in
Qatar. For this, QSRTC has an active program
of collaborations with the academic community
in Qatar and abroad, which connects local
researchers to Shell’s R&D and leading
institutions worldwide, and trains Qatari leaders
in the energy sector.
“All this is leveraged by our presence in QSTP,
which provides a world-class facility; proximity
to assests, industrial knowledge, and academia;

QSTP RENEWS AGREEMENT
WITH QATAR SHELL
CO-OPERATION TO DRIVE RESEARCH AND DEVELOPMENT
WILL CONTINUE FOR ANOTHER DECADE
Qatar Science & Technology Park (QSTP),
part of Qatar Foundation Research,
Development and Innovation (QF RDI),
renewed its partnership with Qatar Shell
Research and Technology Centre (QSRTC)
at a signing ceremony.
Under the agreement, the two parties have
committed to renewing their decade-long
partnership of research and technological
cooperation, to support Qatar on its
journey towards becoming a sustainable,
diversified economy.
The ceremony, held at QSTP, was
attended by distinguished guests and
representatives from both entities, with
Yosouf Abdulrahman Saleh, Executive

Director, QSTP, and Hussain Al Hijji, Vice
President, QSRTC, signing the partnership
renewal agreement.
The continued partnership between QSTP
and QSRTC signifies their joint resolve
and commitment to the development and
implementation of sustainable and innovative
technologies that address Qatar’s energy needs,
and carry the potential for global impact.
Qatar Shell, in partnership with QSTP, launched
QSRTC as an anchor tenant at QSTP in 2008
to execute the development of cutting-edge
technologies.
Highlighting the importance of the renewal
agreement, Mr. Saleh said: “I am extremely
pleased to renew our partnership with Qatar

Shell. In the decade of our partnership, QSRTC
has successfully developed breakthrough
technologies which are targeting the core
energy and sustainability challenges faced not
only by Qatar, but the region and the world.
“The partnership renewal is testament to
our commitment to support new technology
development programs and develop innovative
new products, by forming strong and engaging
partnerships with our tenants and regional
research institutions. I would also like to
commend the whole QSRTC team for their
remarkable journey at QSTP, and reassure them
that we will continue to support them as they
join us, along with our other tenants, in helping
to foster a thriving research, development, and
innovation ecosystem in Qatar.”

and the unique ability to execute pilot projects
like our research on wetlands and water
distillation.”
Dr. Richard O’Kennedy, Vice President, QF
RDI, said: “Our partnership with Qatar Shell
has developed implementable world-class
technologies.
“Our support for Qatar Shell and QSRTC is
aligned with nationwide efforts to promote
sustainable and diversified development
projects, as reflected by QSRTC’s exemplary
work in efficient management of hydrocarbons
and sustainable use of water – a key challenge
for Qatar and the region. I am confident that
the milestones we achieve together will have
a remarkable impact on the lives of our current
and future generations.”

Andrew Faulkner, Managing Director and
Chairman, Qatar Shell, said: “Innovation and
technology are vital to providing more and
cleaner energy solutions in a world transitioning
to a low carbon energy system. We consider
R&D a fundamental part of Shell’s past and
future success. Therefore we are delighted to
continue our presence at QSTP.
“It has been important from the beginning
that we make a lasting contribution to the
growth and sustainability of Qatar’s economy
and society. Our R&D activities, in close
collaboration with a variety of Qatari parties
and international universities, will have a
positive impact on Qatar in line with Qatar
National Vision 2030.”

I AM EXTREMELY
PLEASED TO RENEW
OUR PARTNERSHIP
WITH QATAR SHELL. IN
THE DECADE OF OUR
PARTNERSHIP, QSRTC
HAS SUCCESSFULLY
DEVELOPED
BREAKTHROUGH
TECHNOLOGIES
WHICH ARE TARGETING
THE CORE ENERGY
AND SUSTAINABILITY
CHALLENGES FACED NOT
ONLY BY QATAR, BUT
THE REGION AND THE
WORLD.
Yousef Al Saleh
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Qatar Shell celebrates Qatarisation Day

2018

Andrew Faulkner, Managing Director and
Chairman of Qatar Shell recently hosted its
annual Qatarisation Day. This is an annual
event held to celebrate and recognize the
contributions of our many talented Qataris to
the success of the company. The event was
held under the overarching banner of “Together
Towards the Future”. The theme was chosen
as it demonstrates Qatar Shell’s commitment
towards nationalization whilst reflecting the
fundamental role that Qatari staff play in the
future of the State of Qatar and Qatar Shell.

Qatar Shell was extremely honoured to
welcome His Excellency Khalid bin Mohammed
Al-Attiyah, Deputy Prime Minister and Minister
of State for Defence Affairs as the event’s
keynote speaker. His Excellency Al Attiyah
began his illustrious career as a fighter pilot
serving in Qatar’s Airforce. He left the air force
and established a law firm in 1995. From
2003 to 2008 he served as the President of
the National Committee for Human Rights.
Following various Ministerial posts, HE was
appointed as the Foreign Minister of Qatar
in 2013 and Minister of State for Defence in

2016 with the addition of the Deputy Prime
Minister portfolio in 2017.
His Excellency Al-Attiyah shared his inspirational
career journey, stressing that it was hard work
and commitment that brought success and that
personal achievements were incumbent on the
individual. He also commented that gender
should not be a barrier and emphasized the
importance of social equality. The Minister
spoke openly and warmly and we were indeed
privileged for his generosity of time.

In addition to His Excellency Al-Attiyah, we
had the further honour of the attendance of His
Excellency Saad Ahmed Ibrahim Al-Mohannadi,
President of the Public Works Authority
(Ashghal) as a motivational speaker. During his
uplifting speech, he spoke about the ongoing
preparations for Qatar 2022 and the aspired
future of Qatar with regards to Ashghal projects.
He imparted wise counsel to the audience
and highlighted the importance of personal
accountability and leadership skills.
Other items on the programme included a lively
panel discussion around “Make an Impact that
Matters”. The panel consisted of Ali Al-Ansari,
Hussain Hijji, Aisha Al-Wadaani and Sara
Al Khater and was expertly moderated by
Bernhard Koudelka, Vice President Commercial.
It was a meaningful conversation with some
interesting insights.
A key element of the day was the “Rewards
and Recognition” session. Certificates of
Completion were awarded to Shell Graduate
Programme and Shell Advanced Technical
Programme graduates. Awards were also
presented for High Academic Performance (in
Further Education), recruitment ambassadors and
for the best performing sponsored student.

IN LINE WITH THE HUMAN PILLAR OF THE
QATAR NATIONAL VISION 2030, QATAR SHELL HAS
MADE A STRONG COMMITMENT TO QATARIZATION.
WE CONSIDER THE DEVELOPMENT OF OUR QATARI
STAFF AS A BUSINESS IMPERATIVE AND AIM TO PROVIDE
A GREAT PLACE TO WORK, WHERE OUR QATARI
COLLEAGUES CAN CONTRIBUTE AND GROW TO THEIR
FULL POTENTIAL TO BECOME GLOBALLY RECOGNIZED
PROFESSIONALS AND LEADERS IN THEIR FIELD.
PEOPLE ARE QATAR’S GREATEST RESOURCE AND I AM
PROUD OF ALL OF OUR QATARI COLLEAGUES WHO
HAVE CHOSEN TO MAKE QATAR SHELL THEIR COMPANY
OF CHOICE. I AM ABSOLUTELY CONVINCED THAT IF
WE CONTINUE TO INVEST IN AND GIVE DEVELOPMENT
OPPORTUNITIES TO OUR QATARI STAFF THEN IT WILL
BE REPAID MANY TIMES OVER AS THEY BECOME THE
FUTURE LEADERS OF QATAR SHELL AND NOT ONLY
SUPPORT THE ENERGY INDUSTRY BUT MORE BROADLY
THE COUNTRY’S AMBITION
ANDREW FAULKNER
Managing Director and Chairman
of Qatar Shell Companies
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ENVIRONMENTAL DEVELOPMENT

GTL NORMAL
PARAFFIN,
A HIGH MARGIN
BUSINESS FOR
QSGTL

SUCCESSFUL COLLABORATION
BETWEEN QATAR SHELL AND GASAL DELIVERS A FIRST
IN-CLASS SYNERGY AGREEMENT FOR SUPPLY OF LIQUID
NITROGEN FROM PEARL GTL

QSGTL is the designated marketer for GTL
n-Paraffin and it is the only GTL product that
QSGTL performs business to business marketing
directly with our Third-party customers. Pearl GTL
is the biggest merchant n-Paraffin supplier with
50% of the market share.
GTL n-Paraffin has one major application, which
is as feedstock to produce Linear Alkylbenzene
(LAB), it is mainly used for detergent production,
like laundry powders and washing liquids.
85% of all n-Paraffins are used in the detergent
applications.
Today, thanks to all the research and development
work that has been done by Pearl Marketing and
Shell Projects &Technology, Pearl GTL n-Paraffins
are considered as one of the best feedstock in the
market.

A colorless, odorless gas, nitrogen is an inert
non-hydrocarbon that has many applications
across various industries. Within the oil and
gas industry, one of the main uses of nitrogen
is in purging, whereby this industry standard
technique is used to displace an undesirable or
hazardous atmosphere with an inert nitrogenbased one. Demand for nitrogen usually peaks
during plant shutdown periods (turnarounds),
when nitrogen purges are required for
equipment inspections. Earlier in 2018, a
nitrogen supply shortage in Ras Laffan Industrial
City (RLIC) was forecasted, primarily due to
turnarounds being scheduled at the same time
by various operators within the State of Qatar.
Gasal, in its role as the RLIC-based supplier
of industrial gases, was keen on securing
alternative sources of supply.

In 2018, we took the next step in leveraging
our quality and strength to access “Specialties
applications” such as metal working, fuel
additives and mosquito spray repellant. These
applications have higher margins, it is about
double the detergent market. The execution of the
GTL Marketing strategy, which was adapted in
2018 have driven our volumes and margins and
made it possible to reach the highest volume sold
(265 Kt) with the highest margins since Pearl start
up. On the Specialties applications we are at the
beginning of our journey, but we do foresee great
opportunities for Pearl GTL.
Even if Pearl GTL is already the biggest merchant
n-Paraffin supplier, the increasing demand for
detergents in the fast-growing regions of the
World such as India, Indonesia and China make
us look ahead and try to be ready to capture
the future demand. That’s why we are already
exploring the opportunities to increase our
production capacity and maintain our leading
position in the global n-Paraffin market.

Pearl Gas-to-Liquids (GTL) consists of eight
air separation units (ASUs) that produce the
gaseous oxygen required for its GTL process.
Among other byproducts, the ASUs also
generate gaseous nitrogen and liquid nitrogen
(LIN). Particularly during winter months, surplus
LIN is produced at a rate of approximately
20 t/h. An opportunity to drive a synergy
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between Pearl and Gasal seemed at hand
and, in October 2018, Qatar Shell and Gasal
entered into a “LIN Credit Agreement” to
capture it.
The LIN Credit Agreement finalized the
execution of a new business development deal
whose value proposition is two-fold. First, and
most importantly, execution of the LIN deal
serves as a key example of the successful
identification and implementation of synergies
that operators within the State of Qatar are
keen on pursuing. More specifically, it allows
for mitigation of a LIN demand gap in Ras
Laffan Industrial City (RLIC), all whilst ensuring
that Gasal retains its role as the RLIC-based
supplier of industrial gases. Second, the deal
capitalizes on the existing Pearl asset by
utilizing surplus LIN to meet Gasal’s demand,
while creating value for Pearl. With an existing
LIN (off)loading station already in place at
Pearl, the deal required no CAPEX investment.

the Best”, the successful execution of the LIN
Opportunity was the result of an integrated
team effort by members from various Pearl
GTL functions including ASU Operations,
Technology, Logistics, Commercial, Economics,
Finance and Legal. At Pearl, we are proud
of the safe execution of the LIN deal and we
hope that it serves as the first of many more
successful collaborations with Gasal!

Integrated team members: Rida
Sabri (commercial), Mariam
Al-Meer (commercial), Rosalie
Tien (legal), Salem Elmsallati
(economics), Tom Yu (finance),
Asif Dalwai (operations),
Safwan Ghannam (technology),
Mujeeb Puthiyaveetil (logistics)

The LIN synergy is currently in operate phase.
In 2018, close to 4000 tons of LIN have
been safely transferred from Pearl to Gasal.
An example of “Working Together to Become
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Following the inauguration of the exhibition
in Malta last September, under the patronage
of His Highness Sheikh Tamim Bin Hamad Al
Thani, Emir of the State of Qatar, the Faisal
bin Qassim Al Thani Museum (FBQ Museum)
officially opened the Majlis exhibition in Paris,
the second home for the touring exhibition in
Europe hosting more than 200 VIP guests.
Qatar Shell is the Platinum sponsor and was
represented by Andrew Faulkner Chairmen and
Managing Director Qatar Shell Companies
, Rashid Al Sulaiti Deputy Chairman and
Manager of Qatar Shell and Dr. Christos
Mylonas, External Relations GM amongst local
and international VVIP stakeholders from the
Qatar Ministry of Culture, Diwan Emiri, Qatar
Embassy in Paris, UNESCO Delegation and
representatives, Katara hospitality and the Qatar
National Committee for Education, Culture and
Science

The event commenced late afternoon with a
seated reception at the VVIP room prior to the
Opening speeches given by His Excellency Mr.
Ali Zainal, Permanent Delegation of the State of
Qatar to UNESCO, followed by Sh. Faisal bin
Qassim thanking Qatar Shell and stressing how
the museum offers a platform for exchange and
dialogue among civilizations and cultures.
After the official opening and speeches, the
ribbon cutting ceremony began with Sheikh
Faisal and Andrew leading the tour with the
other VVIPs attending the event’
The majlis space is the main room where the
tour concluded, and was surrounded by artifacts
from FBQ museum to inspire conversations
and where Qatar Shell featured four Digital
i-pads with footage (photography and a film)
showcasing the pioneering work done in
collaboration between Qatar Shell and Qatar
Petroleum to support the offshore exploration

and production efforts in the early 1960s in
Qatar. The documentary gaves a fascinating
insight into the rapid growth of the capital city,
Doha at that time
Later that evening guests were invited to the
Gala Dinner which took place at the prestigious
Peninsula Hotel in Paris, a Katara hospitality
owned hotel. Andrew Faulkner delivered a
‘Thank You’ speech highlighting Shell’s role in
supporting tourism. Mr Kees Wieringa, the
director of Shaikh Faisal’s Museum, delivered a
speech where he thanked Qatar Shell by saying
“We could not have done this without the
support of our Platinum sponsor’s Qatar Shell”.
Shaikha Al Anood Bint Faisal Al-Thani deputy
Chairmen of FBQ museum, also gave a speech
where she expressed the objectives behind the
initiative and expressed her appreciation of our
sponsorship and was pleased with the support
offered via from Qatar Shell

THE MAJLIS
CULTURES IN
DIALOGUE
OPENING CEREMONY
AND GALA DINNER
UNESCO HEADQUARTERS,
PARIS
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ENVIRONMENTAL DEVELOPMENT

BREAST CANCER AWARENESS
CANCER SURVIVOR ASKS: WHAT FOR? NOT WHY ME?

SCHIPHOL
GROUND
FLEET
CONVERTS TO

GTL FUEL

At Qatar Shell, October is more than just about
breast cancer awareness and supporting the
Qatar Cancer Society through the annual bake
sales. This year, Carita Walker, Senior Legal
Counsel, generously volunteered to share her
breast cancer experience.
Carita Walker, employed with Shell for 12
years, joined Qatar Shell in 2016. It was
during the summer of 2017, while visiting
family in Houston, and after a routine check-up,
that Carita came face-to-face with a Stage IIB
breast cancer diagnosis. After a mastectomy,
16 rounds of chemotherapy and 6 weeks of
radiation, Carita is cancer free.

Carita vulnerably shared her 5 learnings
to everyone irrespective of a breast cancer
diagnosis. First, she said faith matters. She
noted many miracles on her journey and that
miracles do happen. Secondly, listening
to yourself and others is important. Thirdly,
resilience requires taking stock of your current
situation, note your blessings because others
may not have what you have. Fourthly, she
acknowledged that her true fear was suffering
(which is only temporary) and shared a song
that would have her sing country western style,
“fear is a liar”. Lastly, she shared many tips
about self-care, the importance of knowing
yourself, your body and the necessity of taking
care of your physical and mental health.

The experience gave both Carita and the
audience a new outlook on the future. Just
one cupcake purchased contributes greatly to
the advancement of cancer research. There is
always hope out there, you don’t need cancer
to tell you this!

Breast Cancer Awareness
Month (BCAM), also referred
to in America as National
Breast Cancer Awareness
Month (NBCAM), is an
annual international health
campaign organized by
major breast cancer charities
every October to increase
awareness of the disease and
to raise funds for research
into its cause, prevention,
diagnosis, treatment and cure.
The campaign also offers
information and support to
those affected by breast cancer..
This campaign starts on October
1st and ends on October 31st
every year.

On the 7th December 2018, Shell signed an
agreement with KLM Equipment Services to
supply Shell GTL fuel beginning 1st February
2019.
This will be used in almost all of the ground
equipment at Schiphol airport.
By using GTL fuel the fleet, which consists of
around 4000 vehicles, will reduce its emissions
footprint and it is also expected that Shell
GTL fuel will have a positive effect on the
maintenance of the fleet.
KLM Equipment Services operates as a wholly
independent subsidiary company of KLM
Royal Dutch Airlines and has over 65 years of
experience in the industry.

ISSUE 14

MARCH 2019

ISSUE 14

MARCH 2019

20 | 21

QATAR SHELL AND CNA-Q PARTNER
TO OFFER STEM SUMMER CAMP
FOR HIGH SCHOOL STUDENTS

In 2018 Qatar Shell partnered with College
of the North Atlantic - Qatar (CNA-Q) to offer
a first-of-its-kind summer camp to engage high
school students across Science, Technology,
Engineering, and Mathematics (STEM) fields. It
was supported by Qatar Shell and the Ministry
of Education and Higher Education. It was
run under the Maharat Qatar initiative and
successfully engaged pre-U students in subjects
vital to Qatar’s future, and knowledge-based
economy.
It was highly competitive: over 150 applications
were received for only 43 places. After a
rigorous selection process, the applicants were
whittled down to 26 female and 17 male
participants, aged 15 to 17, from 27 different
private and independent high-schools, and
representing 12 nationalities.
In their applications to STEM CampUS, students
wrote about their interest and aptitude for STEM
subjects. Many also wrote about their desire to
develop friendships and meet people outside
their own schools and communities. Students also
wanted to contribute to a sustainable future and
develop their leadership and career skills.
The students learned about the impact of air
and water quality on the health of employees
and the public. They were introduced to the

three-phase separation processes by sitting at the
helm of CNA-Q’s Simulation Control Room. They
also delved into network computer hardware,
software development for Android, and business
and entrepreneurship principles in sessions based
on a real-life Shell marketing project.
They also spent a morning at the Qatar Shell
Research and Technology Center (QSRTC),
which included in-depth tours of the Pearl GTL
model, the Water Plant, laboratories, and a wellreceived ‘day in the life of…’ session, in which
the students gained a better understanding of
a career in the industry, and in particular at the
center, in practical terms.
During the second week students participated in
the Shell NXplorer program, an innovative and
educational program for students focused on
the food-water-energy stress nexus. The program
introduces future leaders to the complex thinking
needed to bring about positive change.
The camp concluded with a Showcase and
Awards Ceremony on August 2nd where groups
of students delivered short presentations that
reflected the skills they developed over the two
weeks.
Qatar Shell is immensely proud of this initiative
and look forward to further developing the
concept next year.
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QATAR FOUNDATION AND QATAR
SHELL SIGN CO-FUNDING AGREEMENT
FOR THE UNDERGRADUATE RESEARCH
EXPERIENCE PROGRAM (UREP)

On December 3 2018, Her Excellency Sheikha
Hind bint Hamad Al Thani, Vice Chairperson
and CEO of Qatar Foundation (QF), and
Andrew Faulkner, Managing Director and
Chairman of Qatar Shell Companies, signed an
agreement to co-fund Qatar National Research
Fund’s (QNRF) Undergraduate Research
Experience Program (UREP).
As one of the research funding programs of QF
member QNRF, UREP supports students from
universities across Qatar to conduct research
under the mentorship of their professors in areas
of direct relevance to addressing Qatar’s Grand
Challenges, such as water and energy security.
UREP has been running since 2006 and since
then more than 3200 undergraduate students,
including several Qatar Shell recruits, have
participated in more than 900 funded projects.
“At Shell, we champion open innovation
and partnerships with locally based research
institutions and universities,” said Andrew
Faulkner. “Under the agreement, Qatar Shell
will not only co-fund UREP but also provide
in-kind support by leveraging the R&D expertise
from our Research and Technology Centre.
This is also aligned to Qatar Shell’s objectives
to contribute to the Qatar National Vision
2030 and our shared commitment to foster the
research and innovation ecosystem through
collaboration and knowledge transfer.”
Qatar Shell is proud of its unique position as
a contributor to developing the nation’s human
capital and preparing the youth for success in a
global environment. This agreement embodies
the importance of Qatar Shell’s partnership
with QF and the shared commitment to foster a
diverse, knowledge-based economy for future
generations.

AT SHELL, WE CHAMPION OPEN INNOVATION
AND PARTNERSHIPS WITH LOCALLY BASED
RESEARCH INSTITUTIONS AND UNIVERSITIES,”
SAID ANDREW FAULKNER. “UNDER THE
AGREEMENT, QATAR SHELL WILL NOT ONLY
CO-FUND UREP BUT ALSO PROVIDE IN-KIND
SUPPORT BY LEVERAGING THE R&D EXPERTISE
FROM OUR RESEARCH AND TECHNOLOGY
CENTRE. THIS IS ALSO ALIGNED TO QATAR
SHELL’S OBJECTIVES TO CONTRIBUTE
TO THE QATAR NATIONAL VISION 2030
AND OUR SHARED COMMITMENT TO
FOSTER THE RESEARCH AND INNOVATION
ECOSYSTEM THROUGH COLLABORATION AND
KNOWLEDGE TRANSFER.
Andrew Faulkner

Managing Director and Chairman of Qatar Shell
Companies
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Professionals from Qatar Petroleum and Qatar
Shell recently gathered at the Four Seasons hotel
in Doha to be presented with their Association
of Project Management qualification, after
successfully completing the TAFAWOQ Essentials
of Project Management course and passing the
examination with flying colours.
The TAFAWOQ course consisted of eight weeks
of modular, remote learning, followed by one
week of intensive teaching at the Qatar Shell
Research and Technology Centre, at Qatar
Science and Technology Park. Students then
prepared for and sat two days of exams.
At the ceremony, the 65 learners were addressed
by Bader Al Jaidah, Director of TAFAWOQ,
Mohammed Al Marri, Executive Vice President of
Projects, Engineering and Procurement Services
at Qatar Petroleum, Andrew Faulkner, Executive
Vice President of Qatar Shell, and Herman
Veenhuis, Qatar Project Hub Development and
Delivery Manager at Qatar Shell.

QATAR PETROLEUM AND
QATAR SHELL PROJECT
PROFESSIONALS

During the course, they benefited from worldclass expertise and experience of trainers
drawn from some of the most highly-regarded
project management institutes around the world,
including: Cranfield School of Management
in the UK; Delft University of Technology in
the Netherlands; Queensland University of

Technology in Australia; and the University of
Texas, USA.
The qualification was awarded by the
Association of Project Management (APM),
the globally-recognised chartered body for the
project profession. The TAFAWOQ programme
itself has recently been reaccredited by the APM
until 2022.
The graduates of the course will be able to
apply what they have learned immediately in
their professional lives: the syllabus is focused
principally on real-world skills and the practical
application of project management theory.
Mohammed Al Marri, Executive Vice President
of Projects, Engineering and Project Services at
Qatar Petroleum said, “I am particularly pleased
to note the number and the mix of graduates
this year and to see TAFAWOQ’s sustainable
growth over the past years. TAFAWOQ –
initially launched to build project management
capabilities within Qatar – has grown over the
years to become a sustainable local project
management and capability-building centre of
excellence with international content. TAFAWOQ
has always represented a great opportunity to
bring international project management practices
to Qatar.”

“I am delighted to share that so far, 1259
students have successfully graduated from one of
the many TAFAWOQ progammes that have been
offered since our journey began in 2012,” said
Andrew Faulkner, EVP of Qatar Shell. “Today, I
take great pride in being here to congratulate
you all on joining the TAFAWOQ Alumni family.
“A very special part of the relationship that Shell
has with the State of Qatar is our joint desire to
progress the country’s vision through our social
investment programmes. TAFAWOQ is one
element of Shell’s contribution to developing
the nation’s capabilities, and in doing so we
underpin the Human Development pillar of the
Qatar National Vision 2030.”
“I would like to offer my sincere congratulations
to all the participants on this course,” said Bader
Al Jaidah, Director of TAFAWOQ. “Looking to
the future, TAFAWOQ has future courses planned
in HSSE, Operations Readiness, and Risk. New
certification will be added to the already wide
range of accreditation that we offer, which will
better position our learners in a competitive
global marketplace and enhance their long-term
career development.”

AWARDED ASSOCIATION OF PROJECT MANAGEMENTACCREDITED QUALIFICATION AT TAFAWOQ COURSE CEREMONY
2012 – 2018
NO OF
GRADUATES

1259

NO OF
PROGRAMMES
DELIVERED

82

NO OF
PARTICIPATING
COMPANIES

30

I AM DELIGHTED TO SHARE THAT SO FAR, 1259 STUDENTS HAVE SUCCESSFULLY GRADUATED FROM
ONE OF THE MANY TAFAWOQ PROGAMMES THAT HAVE BEEN OFFERED SINCE OUR JOURNEY
BEGAN IN 2012,” SAID ANDREW FAULKNER, EVP OF QATAR SHELL. “TODAY, I TAKE GREAT PRIDE IN
BEING HERE TO CONGRATULATE YOU ALL ON JOINING THE TAFAWOQ ALUMNI FAMILY.
Andrew Faulkner

Managing Director and Chairman of Qatar Shell
Companies
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“We thank Qatar Shell for its valuable
collaboration and looking forward to building
more partnerships with such prestigious national
and international organisations”, he added.
According to the agreement, Qatar Shell
supports the Company House and the archive
documentation of Qatar’s oil and gas history. It will
also contribute in organizing events and programs
that raise awareness on the importance of this
sector and its impact on the current generations.
Hafez Ali, Msheireb Museums Director said:
“We are delighted to sign this agreement with
Qatar Shell, one of the leading energy companies
in the world. We have selected Qatar Shell
because of its successful record in documenting
history and preserving the national heritage in the
communities it has worked. We highly appreciate
this mission and that’s what motivated us to sign
this partnership. This agreement will enhance the
archive documentation effort of the Company
House and activate our programs of events, to
make this museum a major hub that preserves
the important history of our country to the next
generations”.

MSHEIREB MUSEUMS SIGN AN AGREEMENT
WITH QATAR SHELL TO SPONSOR THE
COMPANY HOUSE MUSEUM
THROUGH THIS AGREEMENT, QATAR SHELL WILL SUPPORT PROGRAMMES AND EVENTS
OF THE COMPANY HOUSE AND WILL ADD TO ITS EXISTING ARCHIVE OF QATAR’S OIL
AND GAS HISTORY
Last November Msheireb Museums, the leading
cultural destination at Msheireb Downtown Doha
signed an agreement with Qatar Shell to make
Qatar Shell the sponsor of the Company House,
one of the four heritage houses that form Msheireb
Museums.

and their families who helped transform Qatar into
a modern society. In this house, visitors witness
first-hand accounts of the men who labored in
this industry, not just to provide for their families,
but also to lay the foundations for their emerging
nation.

The agreement was signed by Rashid Majed
Al-Sulaiti, Deputy General Manager of Qatar
Shell, and Ali Al-Kuwari, Acting CEO of Msheireb
Properties, in the attendance of Hafiz Ali, the
Director of Msheireb Museums.

Qatar Shell’s sponsorship of the Company House
is part of its Corporate Social Responsibility
(CSR) program, that supports various segments
and sectors including Education, Sports, Health,
Culture and the Environment. It aims to enhance
the national capabilities and effectively contribute
to the four pillars of the Qatar National Vision
2030.

Qatar Shell’s sponsorship of the Company House
adds great value to the museums. Qatar Shell was
one of the first international companies that started
exploitation of oil in Qatar and has made strong
efforts in documenting this history.
The Company House is one of the four heritage
houses that were renovated at Msheireb
Downtown Doha and form part of Msheireb
Museums. It was once used as the headquarters
for Qatar’s first oil company, and tells the story of
the pioneering Qatari petroleum industry workers

Ali Al-Kuwari, Acting CEO of Msheireb
Properties said: “The agreement with Qatar Shell
reflects Msheireb Properties’ vision in preserving
the national heritage, which is one of the missions
of the company. In addition to our mandate as a
developer of the sustainable Msheireb Downtown
Doha, Msheireb Properties is committed to social
responsibility as a fixture to the values of human
civilisation in Qatar”.

In his turn, Rashid Majed Al-Sulaiti, Deputy
General Manager of Qatar Shell said: “This
sponsorship is part of our social responsibility
to support the development strategy of the
Qatar National Vision 2030 .. We hope this
sponsorship will be a catalyst to accomplish this
vision by preserving Qatar’s cultural heritage
and to and accomplish sustainability and selfsufficiency of Qatar tourism sector on the long
term, making Qatar a main tourist destination in
the region”.
The Company House encompasses a collection
of equipment and items that were used in the
oil company at old times. It also tells the story
of workers who build a better future for kin and
country, and together with young Qataris today,
find inspiration in their tenacity and dedication to
the building of modern Qatar

THIS SPONSORSHIP IS PART OF OUR SOCIAL
RESPONSIBILITY TO SUPPORT THE DEVELOPMENT
STRATEGY OF THE QATAR NATIONAL VISION
2030 .. WE HOPE THIS SPONSORSHIP WILL BE
A CATALYST TO ACCOMPLISH THIS VISION BY
PRESERVING QATAR’S CULTURAL HERITAGE AND
TO AND ACCOMPLISH SUSTAINABILITY AND
SELF-SUFFICIENCY OF QATAR TOURISM SECTOR
ON THE LONG TERM, MAKING QATAR A MAIN
TOURIST DESTINATION IN THE REGION.
Rashid Majed Al-Sulaiti

Deputy General Manager of Qatar Shell
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NEW APPOINTMENTS
AND PROMOTIONS

Dr. Christos
Mylonas
General Manager
External and Government
Relations / Deputy
Country Chair, Qatar
Shell

201٩  مارس١٤ عدد

 خريستوس.د
ميلوناس
المدير العام للعالقات
الخارجية والحكومية و نائب
 شل قطر،الرئيس

Hussain is the VP of Qatar Shell Research &
Technology Centre (QSRTC) appointed to
this role on 1st October 2018, where he
leads Shell’s research and development (R&D)
in Qatar. QSRTC’s R&D program prioritizes
collaboration with the local innovation
eco-system, local universities and research
institutions; in line with the Qatar National
Vision 2030, to foster a diverse, knowledgebased economy. QSRTC forms part of an
integrated network of Shell technology centres
across the world, delivering projects related to
Gas-to-X, with equal efforts spent on existing
assets challenges and future novel solution.

مجلس اإلدارة
في شل قطــر

تعيينات جديدة
وترقيات

Dr. Christos Mylonas is the General Manager
External and Government Relations / Deputy
Country Chair for Qatar Shell, since September
2018. Prior to joining Qatar Shell, Dr. Mylonas
has held several senior positions in the Middle
East, where he managed the reputation and
corporate communications, for multi-billion-dollar
projects and built and led large and diverse
multi-disciplinary communications, government
relations and CSR teams.

 خريستوس ميلوناس بمنصب المدير.تم تعيين د
العام للعالقات الخارجية والحكومية ونائب الرئيس
 قبل االنضمام إلى.2018 في شل قطر منذ سبتمبر
 ميلوناس العديد من المناصب.شل قطر؛ تولى د
العليا في أنحاء الشرق األوسط حيث كان يقوم
بإدارة عالقات الشركات وسمعتها لمشاريع ذات
 باإلضافة،رؤوس أموال تصل إلى مليارات الدوالرات
إلى بناء وقيادة العديد من فرق العمل في مجاالت
متعددة مثل التواصل والعالقات الحكومية
.وخدمة العمالء

Dr. Mylonas joined Shell in 2005 and led
Shell’s global implementation of the Voluntary
Principles on Security and Human Rights in
35 countries, representing IOCs and mining
companies in negotiations with governments,
multilateral organisations (IMF and World Bank)
and NGOs.

 وقام2005  ميلوناس إلى شل في عام.انضم د
بقيادة تنفيذ شل للمبادئ التطوعية لألمن
35 وحقوق اإلنسان على المستوى الدولي في
بلد باإلضافة إلى تمثيل شركات النفط العالمية
وشركات التعدين في المفاوضات مع الحكومات
والمنظمات متعددة الجوانب (صندوق النقد
.الدولي والبنك الدولي) والمنظمات غير الحكومية

He holds a Ph.D. in Social Sciences from the
University College London, where he lectured
on politics and comparative government. Dr.
Mylonas also worked for the United Nations
in New York (Department of Political Affairs);
managed OSCE electoral missions; provided
regular political commentary to the BBC World
Service; served as an External Affairs and
Protocol Officer in the Hellenic Tactical Air
Force; and is a published author (CEU Press).

يحمل ميلوناس درجة الدكتوراه في العلوم
االجتماعية من كلية لندن الجامعية؛ حيث كان
يقوم بتدريس محاضرات في السياسة ومقارنة
 ميلوناس أيضًا لدى األمم. لقد عمل د.الحكومات
)المتحدة في نيويورك (إدارة الشؤون السياسية
OSCE وقام بإدارة بعثات منظمة األمن والتعاون
االنتخابية باإلضافة الى اللقاءات مع القنوات
،االخبارية مثل قناة بي بي سي وورلد سيرفيس
وقد عمل ايضا كمسؤول عالقات خارجية وضابط
بروتوكوالت في القوات الجوية التكتيكية اليونانية
وهو كاتب وناشر أيضًا في صحيفة الجامعة
.)CEU Press( األوروبية المركزية

Dr. Mylonas is a member of the international
Advisory Board of the AMAR Charitable
Foundation; a member of the International
Institute of Strategic Studies (London); and
served as corporate board member in the Iraq
Extractives Industries Transparency Initiative
(IEITI). He has received awards for his work on
the Voluntary Principles on Security and Human
Rights and the Extractives Industry Transparency
Initiative in Iraq.

 ميلوناس عضوًا في المجلس االستشاري.يعتبر د
 الخيرية وهو عضو أيضًاAMAR الدولي لمؤسسة
في المعهد الدولي للدراسات االستراتيجية في
 وعمل كعضو مجلس إدارة في مبادرة،لندن
الشفافية للصناعات االستخراجية في العراق؛ وقد
حصد العديد من الجوائز لعمله في تلك المبادرة
باإلضافة الي عمله في المبادئ التطوعية لألمن
.وحقوق اإلنسان في العراق

Hussain Al-Hijji

الحجي
حسين
ّ

Vice President QSRTC

نائب رئيس مركز قطر شل
للبحوث و التكنولوجيا

Hussain started his career at Qatar Petroleum as
Senior Project Engineer and moved to Dolphin
Energy as Senior Process Engineer. He joined
Qatar Shell in 2008 as Senior Technologist
within the Project / Production Team at
Pearl GTL. In his 10+ years in Pearl GTL he
has been through different roles in Technical
& Production areas, and in 2013 he was
appointed Production Unit Manager of LPU until
2016 when he took up the role of Pearl HSSE
Manager.
Hussain graduated with a B.Sc. in Natural Gas
Engineering from Texas A&M University, USA.
He then obtained an MBA from the University of
Hull in the UK.

Patrick joined Shell in 2002 as refinery
scheduler in Rheinland Refinery, Germany.
Since then, he held various roles in
Manufacturing such as Assistant Production
Unit Manager and JV Interface Manager.
Patrick then has led the Inland Supply trading
team during the introduction of bio fuels and
refinery divestments in Germany/Austria/
Switzerland and took on the role of the Global
LNG Shipping Manager where he contributed
to the acquisition of Repsol’s LNG business and
the expansion of the LNG trading business. In
2016, Patrick became the head of CP in NAM
B.V., a JV between Exxon and Shell to extract
oil and gas in NL and the Southern North Sea,
where he led the transformation of the supply
chain performance and the Contracting and
Procurement Organisation. Patrick joined Qatar
Shell in July 2018 as the GM Contracting and
Procurement.
Patrick is passionate about people development
and commercial delivery. He is married to
his wife Conny. Both enjoy outdoor activities
such as hiking, cycling, skiing and are both
passionate about kayaking. They also like
travelling, sports.

حسين هو نائب رئيس مركز شل قطر للبحوث
والتكنولوجيا والذي تم تعيينه في ذلك المنصب
 حيث يترأس مجال،2018 منذ األول من تشرين األول
 يعطي ذلك البرنامج.البحث والتطوير في شل قطر
األولوية للتعاون مع النظام البيئي المبتكر محليًا
والجامعات والمؤسسات البحثية المحلية بالتماشي
 من أجل تعزيز2030 مع رؤية قطر الوطنية لعام
 يشكل.االقتصاد المتنوع القائم على المعرفة
مركز شل قطر للبحوث والتكنولوجيا جزءًا من
شبكة شاملة من مراكز شل التكنولوجية حول
ً
َ
مرتبطة بتحويل الغاز
مشاريع
العالم ويقدم
 مع بذل جهود مماثلة في التحديات،إلى سائل
المصاحبة لألصول القائمة والحلول الجديدة
.المستقبلية
لقد بدأ حسين عمله في قطر للبترول كمهندس
مشروع مسؤول وانتقل إلى دولفين للطاقة ليعمل
 ومن ثم انضم إلى،كمهندس عمليات مسؤول
 ليعمل بمنصب2008 شل قطر بعدها في عام
أخصائي تكنولوجي مسؤول ضمن فريق اإلنتاج
 المشروع في مشروع اللؤلؤة لتحويل الغاز إلى/
 على مدى عمله لعشرة سنوات في مشروع.سائل
اللؤلؤة؛ شغل مناصب مختلفة في المجاالت
 تم تعيينه ليكون2013 التقنية واإلنتاجية وفي عام
مدير وحدة اإلنتاج في وحدة معالجة السوائل
 حيث شغل حينها منصب مدير الصحة،2016 لغاية
.والسالمة واألمن والبيئة في مشروع اللؤلؤة
حصل حسين على درجة البكالوريوس في هندسة
،الغاز الطبيعي من جامعة تكساس ايه اند ام
الواليات المتحدة األمريكية ومن ثم حصل على
درجة الماجستير من جامعة هل في المملكة
.المتحدة

 كمسؤول2002 انضم باتريك إلى شل في عام
 منذ ذلك. ألمانيا،جدولة التكرير في مصفاة راينالند
 شغل باتريك مناصب متعددة في مجال،الحين
الصناعة مثل مساعد مدير وحدة اإلنتاج ومدير
 ومن ثم قاد فريق،واجهة المشروع المشترك
تجارة التزويد الداخلي أثناء إنتاج الوقود الحيوي
ونواتج تصفيات المصفاة في ألمانيا والنمسا
 كما شغل منصب مدير الشحن الدولي،وسويسرا
للغاز الطبيعي المسال إلى سائل حيث ساهم في
الحصول على مشروع ريبسول إلنتاج الغاز الطبيعي
المسال وتوسعة مشروع تجارة الغاز الطبيعي
 أصبح باتريك رئيس قسم2016  في عام.المسال
).NAM B.V( العقود والمشتريات في نام بي في
وهو مشروع مشترك ما بين ايكسون موبيل وشل
من أجل التنقيب عن النفط والغاز في جنوبي البحر
 حيث قاد تحول أداء سلسلة التوريد،الشمالي
 لقد انضم باتريك.وتنظيم التعاقدات والمشتريات
 ليكون المدير العام2018 إلى شل قطر في تموز
.لقسم العقود والمشتريات
باتريك يحفزه الشغف تجاه تطوير األشخاص
 إنه متزوج من كوني وكالهما.وتقديم النتائج تجاريًا
يستمتعان بممارسة األنشطة الخارجية مثل التنزه
والتزلج وركوب الدراجة باإلضافة إلى التجديف؛ كما
.أنهما يحبان السفر وممارسة الرياضة
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